
EXPERIENCE THE WORLD 



The Maybankard World MasterCard, sought after by many but available to select few only. Welcome and thank you for your acceptance 
of this symbol of prestige that is worlds apart from all others. Now you will not only experience all the privileges it brings but also a 
standard of service never before experienced.

Do take a few moments to get acquainted with your new Maybankard World MasterCard and savour an exceptional new level of 
commitment and attention you’ll receive with it. Once again, we would like to welcome you to a whole new world of luxury that’s 
beyond anything you’ve ever encountered.
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The best card that fulfills your travel needs
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World of Rewards

The world welcomes you
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Treats AirMiles
Whether you choose to indulge in fine dining or just simply using the Card for everyday essentials like shopping, 
every RM2 spent in Malaysia will earn you 5 Treats AirMiles. You can use your Treats AirMiles to convert into Enrich 
Miles making your travel experience more enjoyable. Use your Treats AirMiles to redeem for free flights on Malaysia 
Airlines, Temptations Inflight Shopping Products’ voucher, holiday packages with MAS Holidays and many more. 

Earn Treats AirMiles on your overseas spending
The pleasure of being a Maybankard World MasterCard Cardmember extends far beyond these shores. Every RM1 
spent at all overseas merchants on your Maybankard World MasterCard will earn you 5 Treats AirMiles. That means 
you get to redeem your rewards faster!

	 •	 5 Treats AirMiles is equivalent to 1 Enrich Mile
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                Frequent Flyer Programme
You can redeem Treats AirMiles to Enrich Miles for free air travel or free flight upgrades when you travel with Malaysia 
Airlines. Every 5,000 Treats AirMiles is equivalent to 1,000 Enrich Miles, which enables you to enjoy even more exciting 
travel redemptions:

	 •	 Malaysia Airlines flights (Economy, Business or First Class), or with 8 other Enrich Airlines partners (Delta/
Northwest, All Nippon Airways, Sri Lankan Airlines, Jet Airways, KLM/Air France, Swiss International Airlines, 
Virgin Atlantic and Virgin Blue)

	 •	 Upgrade on the next class flight (Economy to Business Class, Business Class to First Class) on Malaysia 
Airlines only

	 •	 Companion travel (with purchase of Business or First Class) on Malaysia Airlines only

	 •	 Affordable holiday packages with MAS Holidays

	 •	 RM50 voucher at only 3,500 Enrich Miles which can be exchanged for Temptations Inflight Shopping Products 
or excess luggage payment

	 •	 Simulator ride (30mins) for 30,000 Enrich Miles

	 •	 5,000 Enrich Miles for domestic Malaysia Airlines Golden Lounge for single access (except Langkawi)

	 	 8,000 Enrich Miles for Malaysia Airlines Golden Lounge regional and international satellite KLIA for single access

World of Rewards
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Malaysia Airlines Travel Deals
To reward you as an exclusive Maybankard World MasterCard Cardmember, we’re ready to empower your lifestyle 
indulgences. You’re going far in the world, and we want to make your journey all the more enjoyable in an extraordinary 
way. We’ve initiated a unique privilege never offered before.

Purchase full one way Business Class Fare on Malaysia Airlines and redeem your return fare at 50% off with 
Enrich Miles.

You’ll also enjoy incredible savings:
	 •	 25% off full Business Class Fare
	 •	 10% off SMART seats in Economy Class
	 •	 15% off FLEX seats in Economy Class

* All fares are based on prevailing market rates
* For booking of tickets , please call MAS at 1 300 88 3000 or Mayflower Travel at 1 300 13 0300

Premier Invites and Privileges
Your Maybankard World MasterCard opens up a door to extraordinary privileges and exciting rewards. Enjoy great 
savings from dining to shopping, and special invites to exclusive events, including launches of luxury brands.               
For further information on more Maybankard World MasterCard privileges, visit www.maybank2u.com
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World of Enjoyment

What a wonderful world
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                Silver Membership
Your Maybankard World MasterCard brings you the privileges of the Enrich Silver Membership and lets you enjoy 
a whole new world of delightful treats. This simply means being pampered with everything special, from leisure to 
lifestyle – special treatments and special services. You can instantly gain access to a wealth of greater privileges from 
Malaysia Airlines.
	 •	 Earn Elite Tier Bonus of an additional 25% more Enrich Miles on the Class of Service Bonus when you fly First 

or Business Class on Malaysia Airlines 
	 •	 Enjoy Priority Check-in at Malaysia Airlines dedicated Enrich Silver Counter at KLIA and Business Class 

counters at other stations even when you fly Economy Class
	 •	 Extra 5 kg excess baggage allowance when you travel on Malaysia Airlines
	 •	 And more!
* The Enrich Silver Card will be sent to the Principal Cardmember only. The Enrich Programme Terms and Conditions apply. 

Malaysia Airlines Golden Lounge Access*
Get ready to be pampered even before your flight and enjoy all year round access to Malaysia Airlines Golden 
Lounges when you fly with Malaysia Airlines: 
	 •	 Domestic – KLIA, Penang, Kota Kinabalu, Kuching
	 •	 International – London, Melbourne, Sydney, Perth, Singapore, KLIA Regional, KLIA Satellite
*	Applicable only to Cardmembers who opt for the Malaysia Airlines Golden Lounge Privilege Programme * The Enrich Silver with 

Golden Lounge privilege card must be presented to gain access to the Malaysia Airlines Golden Lounges
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World of Enjoyment

Hilton Premium Club Privileges
Your Maybankard World MasterCard instantly accords you to a Free Hilton Premium Club Membership Card valid at 
over 40 hotels around Asia and the Middle East. As a Hilton Premium Club member, you will enjoy discounted dining at 
a number of highly acclaimed restaurants as well as a range of accommodation benefits at participating Hilton Hotels 
throughout Asia.

	 Membership Dining Benefits include:

	 •	 25% discount when you dine alone

	 •	 50% discount when you dine with one guest

	 •	 33% discount when you dine with two guests

	 •	 25% discount when you dine with three guests

	 •	 20% discount when you dine with four guests

	 •	 20% discount on beverages at all bars and lounges at Hilton Kuala Lumpur and Hilton Petaling Jaya, (excluding 
bottled wine and liquor)

	 •	 10% discount on beverages at Hilton Kuching

	 •	 10% discount on cakes and pastries at Caffe Cino at Hilton Hotels in Malaysia
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	 Membership Accommodation benefits include:

	 •	 10% discount on standard and promotional room rates

 	 Additional Benefits:

	 •	 25% off the Clark Hatch Life Spa’s treatments and daily entry fees at Hilton Kuala Lumpur and Petaling Jaya

	 •	 10% discount on the following items when charge to your room account during your stay at participating 
Hiltons: room service, laundry, mini-bar, telephone charges and business centre.

The Hilton Premium Club Privileges Card will be sent to the Principal Cardmember only. The Hilton Premier Club membership card 
must be presented to enjoy the above privileges and Card is valid upon payment with Maybankard World MasterCard. The Hilton 
Premium Club Privileges Programme Terms and Conditions apply.

Dewan Filharmonik PETRONAS
Maybankard World MasterCcard Cardmembers will experience only the best in entertainment, leisure and the finer 
things in life with Dewan Filharmonik PETRONAS’ world-class concerts. Cardmembers also get to enjoy the dining 
offers at the Malaysian Petroleum Club with purchase of ticket for shows on the same day. For enquiries and bookings, 
kindly contact Dewan Filharmonik PETRONAS Box Office at 03-2051 7007 or visit www.mpo.com.my
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We think the world of you

World of Financial Benefits
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A Superior Credit Line 
Enjoying the finest of life’s pleasures includes a superior line of credit tailor-made to suit your discerning needs. Be 
it for travelling, dining, shopping or whatever your heart desires, your Maybankard World MasterCard makes it all so 
effortless. Its exclusive purchasing power instantly elevates your lifestyle to that of the haute monde.

Exclusive Maybank Private Banking
The unparalleled service and personalised attention that Maybank Private Banking Centres have to offer. We’ll take 
care of all your banking needs in a private, comfortable environment, exceeding your expectations in every way.

MasterCard Global ServiceTM

Wherever you travel worldwide, you can always count on MasterCard Global ServiceTM for any card-related needs. 
Call us at 1-636-722-7111, 24 hours a day, 365 days a year and we’ll connect you with a representative who 
speaks your language and can help you with or visit www.mastercard.com/cgi-bin/emergserv.cgi:
	 •	 Lost or stolen cards	
	 •	 Emergency cash advances	

 •	 Emergency replacement cards
 •	 Locate an ATM that accepts MasterCard®, Maestro® and Cirrus® brands
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Worldwide Recognition
Your Maybankard World MasterCard is recognised and accepted internationally. Enjoy incomparable convenience at 
over 28.5 million MasterCard merchant establishments worldwide, giving you access to the best hotels, restaurants, 
department stores and a wide array of other services.

MasterCard Moments
There are moments and there are priceless moments. Choose your priceless moments at www.mastercardmoments.com. 
Expect rich travel, dining, adventure and rejuvenation experiences that will show how special moments can get.

MasterCard Concierge Services
As Maybankard World MasterCard Cardmember, you can avail yourself to MasterCard Concierge Services. We are 
at your service to take care of urgent needs that require immediate attention, including various lifestyle, referral and 
reservation concierge services, international medical and emergency assistance services, and international travel 
assistance services.
For a complete list of MasterCard Moments Concierge Service numbers or other World MasterCard deals, log on    
www.mastercardmoments.com

World of Financial Benefits
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Travel Insurance Coverage*
Simply charge your full fare to your Maybankard World MasterCard and you, together with your loved ones, can travel 
with complete peace of mind.

Type of Coverage	 Up to

Travel Personal Accident Insurance	 RM2,000,000

Flight Misconnection	 RM1,000

Luggage Delay	 RM1,000

Lost Luggage	 RM6,000

In the case of luggage delay and loss claims, your purchases of essential clothing and requisites must be charged to 
your Maybankard World MasterCard. Cash or usage of other cards will result in non-payment of claims.

*	Subject to the terms and conditions of the policy
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The world at your fingertips

World of Ease
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Maybank Network Strength
With more than 400 Maybank branches throughout the country, plus over 1,000 ATMs, we offer you a host of banking 
facilities and conveniences beyond the ordinary:-

	 •	 Balance inquiry on your Maybankard World MasterCard account

	 •	 Payment to your Maybankard World MasterCard account via your Maybank savings and/or current account

	 •	 Share issue subscriptions from your Maybankard World MasterCard account

	 •	 Transfer of funds from your Maybankard World MasterCard to your Maybank savings and/or current account*

	 •	 Credit card statement request

	 •	 Payment of utility bills

	 •	 Balance inquiry for savings and/or current account

And when you need cash in a hurry, a cash advance of up to 70% of your credit limit is available at any Maybank 
branch, or a maximum of RM1,000 at any ATM per day.

*	This will be treated as a cash advance transaction and is subject to the relevant fees and finance charges as stipulated in the 
cardmember agreement.
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World of Ease

Multiple Bill Payment Options
For your convenience, we provide many ways to settle your monthly bills:

	 •	 Pay online at www.maybank2u.com from anywhere, anytime
	 •	 Sign up for a standing instruction
	 •	 Phone Banking
	 •	 Pay through the Cash Deposit Machines or Cheque Deposit Machines at selected branches
	 •	 Pay by cash or cheque at any Maybank branch

www.maybank2u.com
Let your mouse do the running around. With www.maybank2u.com, banking and financial facilities are just a few 
clicks away from anywhere, 24 hours a day, saving you tiresome trips to payment counters.

Maybankard Auto PayBills
Simply register with your selected service providers, and we’ll automatically settle your various bills each month.      
For your convenience, we consolidate everything into just one bill in your Maybankard World MasterCard statement. 
Visit www.maybank2u.com for a listing of service providers.
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Maybankard Cash Treats
Access cash for any emergencies, new plans or treats for yourself at low interest rates. Just call 1300 88 6688 for 
your Maybankard Cash Treats today.

Maybankard Balance Transfer Plan
Transfer your outstanding balance into your Maybankard World MasterCard from your other credit cards to enjoy 
great savings.

Maybankard EzyPay
Turn wishful thinking into reality. Take home your dream items, ranging from electrical items and computers to furniture 
and jewellery, immediately with our flexible interest-free instalments up to 36 months, at more than 2,500 merchant 
outlets nationwide.

Maybankard Touch n’ Go Zing
Apply for the Maybankard Touch ‘n Go Zing, an automatic reload card that will be linked to your Maybankard World 
MasterCard. 




