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The world welcomes you to a myriad of privileges with your Maybankard World 

MasterCard. Experience Hilton Premium Club Privileges with one for one dining plus 

preferential room rates at regional participating Hilton Hotels throughout Asia.  What’s 

more, you’ll get to tee-of f at some of the most exclusive fairways that will take your 

game beyond borders. Your worldwide recognition allows you to relax at airport lounges 

globally and you get to accumulate Treats AirMiles quickly. Whatever it is you choose 

to do, you will experience a standard of service like never before. Browse through other  

of fers and benef its awaiting to fulf ill your needs. 

World of Rewards  1    World of Enjoyment   4    World of Financial Benefits   22   

The world welcomes you

The best card that

fulfills your travel needs



3

Treats AirMiles
Whether you choose to indulge in fine dining or just simply using the Card for everyday essentials like shopping, 
every RM2 spent in Malaysia will earn you 5 Treats AirMiles*. You can use your Treats AirMiles to convert into 
Enrich Miles making your travel experience more enjoyable. Use your Treats AirMiles to redeem for free flights 
on Malaysia Airlines, Temptations Inflight Shopping Products’ voucher and many more.

 

Earn Treats AirMiles on your overseas spending
The pleasure of being a Maybankard World MasterCard Cardmember extends far beyond these shores. Every 
RM1 spent at all overseas merchants on your Maybankard World MasterCard will earn you 5 Treats AirMiles*. 
That means you get to redeem your rewards faster!

 

Priority Pass™ Airport Lounge Card
Your Maybankard World MasterCard accords you with the Priority Pass™ Airport Lounge Card. Simply flash your 
Priority Pass™ Airport Lounge Card and enjoy:
•	Unlimited	access	to	more	than	689	airport	lounges	worldwide,	irrespective	of	which	airline	you	are	flying	with	

or the class of your ticket 
•	Relaxing	ambience	for	both	you	and	your	guest
•	Complimentary	refreshments,	snacks,	internet	access	and	conference	space
•	Excellent	working	and	leisure	facilities

Note: Each guest will be charged USD27 per visit by the bank to the Cardmember.
For more information and updates on airport lounges directory, log on to www.prioritypass.com

*5 Treats AirMiles is equivalent to 1 Enrich Mile

Premier Invites and Privileges
Your Maybankard World MasterCard opens the door to extraordinary privileges and exciting rewards. Enjoy great 
savings from dining to shopping, and special invites to exclusive events, including launches of luxury brands. For 
further information on more Maybankard World MasterCard privileges, visit www.maybank2u.com



When only the best satisf ies your discerning palate
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Hilton Premium Club Privileges
Your Maybankard World MasterCard instantly accords you to a Free Hilton Premium Club Membership Card valid 
at over 40 hotels around Asia and the Middle East. As a Hilton Premium Club member, you will enjoy discounted 
dining at a number of highly acclaimed restaurants as well as a range of accommodation benef its at participating 
Hilton Hotels throughout Asia.

 Membership Dining Benefits include:

	 •	 25%	discount	on	the	total	food	bill	when	dining	alone

	 •	 50%	discount	when	dining	with	one	guest	(2	people)

	 •	 33%	discount	when	dining	with	two	guests	(3	people)

	 •	 25%	discount	when	dining	with	three	guests	(4	people)

	 •	 20%	discount	when	dining	with	four	guests	(5	people)

  and so on

	 •	 Parties	of	ten	(10)	or	more	will	be	accorded	a	10%	discount
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Membership Accommodation benefits include:

	 •	 10%	discount	on	promotion	/	walk-in	rates	at	any	participating	Hilton	hotels	throughout	Asia

	 •	 10%	discount	on	the	following	items	when	charge	to	your	room	account	during	your	stay	at	any	participating	
hotels: room service, laundry, mini bar, telephone charges and business centre

Additional Benefits:

	 •	 25%	of	f	Clark	Hatch’s	daily	entrance	fees	and	Life	Spa’s	treatments	at	Hilton	Petaling	Jaya	

	 •	 25%	of	f	The	Spa	&	Gym	daily	entrance	fees	and	spa	treatments	at	Hilton	Kuala	Lumpur	

The Hilton Premium Club Privileges Card will be sent to the Principal Cardmember only. The Hilton Premier Club membership card 
must be presented to enjoy the above privileges and Card is valid upon payment with Maybankard World MasterCard. The Hilton 
Premium Club Privileges Programme Terms and Conditions apply.

Hilton Kuala Lumpur
No.	3,	Jalan	Stesen	Sentral,	

Kuala	Lumpur.	

03-2264	2264

Boardwalk Poolside Restaurant 
Designed as a tropical oasis in the heart of the city, enjoy alfresco dining surrounded by palm 
trees	at	 the	Hilton	Kuala	Lumpur	hotel.	Sample	dishes	 from	the	sizzling	barbecue	or	 try	a	
cocktail	as	you	take	in	views	over	the	city	from	this	Kuala	Lumpur	restaurant.

Hilton Kuala Lumpur

Caffé Cino 
Cool retro cof fee culture. A joint so serious about its brews, it features its own barista, as well 
as a state-of-the-art La Cimbali cof fee machine from Italy plus choose from a wide variety of 
freshly baked pastries and muf fins.

Chynna Restaurant 
Authentic, innovative Cantonese delicacies mixed with a touch of Shanghai theatrics - a dash 
of drama and flair in everything we do. Chynna showcases an open Dim Sum kitchen and bar 
to an array of unique selection of traditional herbal cooking specialties to rejuvenate the 
‘Chi’.
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Hilton Kuala Lumpur

Cosmo Lobby Lounge 
All day, all evening, and well into the night, Cosmo invites you to sit, relax and partake with its stunning lobby settings 
accompany by smoothing music while you enjoy drinks and indulge on light snacks in deep, plush cushioned chairs and 
sofas. 

Iketeru Restaurant 
Choose	how	you	eat	at	Iketeru	in	the	Hilton	Kuala	Lumpur.	Relax	with	Japanese	dishes	like	Wagyu	beef	rolls	in	the	tranquil	
Japanese	garden	or	eat	in	the	sunken	dining	room.	Eat	at	the	teppanyaki	counter	or,	if	it’s	a	special	occasion,	why	not	hire	a	
private tatami room for an intimate dining experience? 

Senses Restaurant 
Take	in	the	views	of	the	Lake	Gardens	as	you	enjoy	modern	Australian	cuisine	in	the	stylish	Senses	Restaurant	at	the	Hilton	
Kuala	 Lumpur	 hotel.	 The	monochrome	 decor	 and	 atmospheric	 lighting	 draws	 a	 fashionable	 crowd	 to	 this	 sophisticated	
restaurant. 

Hilton Kuala Lumpur

Sudu Restaurant 
Richly	decorated	with	batik	prints	and	Chinese	hanging	lamps,	Sudu	is	an	award-winning	Kuala	Lumpur	restaurant,	ideal	for	
informal	dining	and	business	lunches.	The	open	kitchen	specializes	in	international	cuisine	and	local	dishes	such	as	Malaysian	
chicken tandoori. 

The Noodle Room 
The	Noodle	Room	is	a	temple	to	the	many	varieties	of	Asian	noodle.	From	Japanese	ramen	to	Thai	tom	yam,	it	offers	you	
a	menu	notepad	that	allows	you	to	customize	your	meal.	The	floor-to-ceiling	windows	offer	views	of	the	Lake	Gardens	from	
this	Kuala	Lumpur	restaurant.	

Vintage Bank 
Representing the f inest collection of wines in Malaysia, Vintage Bank features a vault of precious nectars in a stunning glass 
wall cellar. Relax in this bar and try a cigar from the extensive selection of f ine cigars.



11

Hilton Petaling Jaya
No.	2,	Jalan	Barat,	

Petaling	Jaya,	Selangor.	

03-7955	9122			

Hilton Petaling Jaya

Caffé Cino 
Revitalize	with	a	freshly	brewed	cof fee	or	try	a	fusion	juice	at	the	Hilton	Petaling	Jaya	hotel.	
The relaxing ambience provides the perfect spot for a quiet tête-á-tête or small business 
meeting. Enjoy a selection of light sandwiches and delicious cakes.

Genji Japanese Restaurant 
With	 its	 traditional	 and	 elegant	 atmosphere,	 Genji	 has	 a	 highly	 acclaimed	 reputation	 for	
serving the f inest	Japanese	cuisine	in	town.

Paya Serai Restaurant 
Famed for its buf fet spread of local specialties and western favourites, this contemporary 
designed restaurant has an open kitchen where diners catch exciting cooking action.

Hilton Petaling Jaya

Toh Yuen Chinese Restaurant 
Enjoy an authentic Chinese dining experience and sample delicious house specialties from Peking Duck to fresh seafood 
dishes. For a special family occasion or business function, gather in one of the four private dining rooms.

Uncle Chilli’s 
This vibrant hot spot packs in the crowd with its unique dining concept with entertainment ranging from live band 
performances to theme parties.
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Hilton Kuching
Jalan	Tunku	Abdul	Rahman,	

Kuching,	Sarawak.	

082-223	888

Hilton Kuching

Caf fé Cino 
Follow	the	aroma	of	cof	fee	and	freshly	baked	bread	to	this	Kuching	café.	Enjoy	the	view	across	the	
river or check emails with wireless internet access. Eat paninis and sandwiches or indulge in 
a selection of cakes.

Senso 
Whether you want to unwind with a cold beer after a long day, pop a bottle of champagne to 
celebrate an occasion or sip martinis as you groove to the music, Senso is the perfect place 
with its stylish and comfortable bar and lounge.

The Steakhouse 
For something a little cosier, the hotel’s award-winning Steakhouse is recommended for some 
fantastic western cuisine, good wine and inimitable service.

Hilton Kuching

Toh Yuen Chinese Restaurant 
Enjoy	the	decadent	red	and	gold	decor	and	subtle	f	lavours	at	this	Kuching	restaurant.	Try	the	specialty	buttered	prawns	or	
fern	fried	with	garlic	as	traditional	music	plays	softly	in	the	background.	Gaze	at	views	of	the	waterfront	esplanade	through	
the large windows.

Waterfront Café 
Take a tour of the world’s cuisines at this airy buf fet-style	Kuching	restaurant.	Gaze	at	views	of	the	Sarawak	river	as	you	
sample	local	dishes	such	as	Pansoh	Manuk	(bamboo	chicken	with	fragrant	rice)	accompanied	by	local	tuak	rice	wine.
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Axis Lounge 
The relaxed Axis Lounge is the perfect spot for a quiet tête-á-tête or small business meeting 
or	simply	to	unwind	and	watch	the	world	go	by.	Revitalize	with	a	 freshly	brewed	cof fee or 
treat yourself to an array of delicacies.

Double Tree by Hilton, Kuala Lumpur

Cellar Door 
Bringing to life our “Warm, Caring and Friendly” brand philosophy, our wine sommeliers are 
always on hand, ready to share with you their passion for one of the f iner things in life as they 
take you through, what some might consider unfamiliar.

Makan Kitchen 
Indulge	 in	 an	 authentic	 regional	 Malaysian	 dining	 experience	 at	 Makan	 Kitchen.	 Live	
interactive open kitchens showcase the enormous diversity of Malaysian cuisine and you will 
experience the journey from the raw ingredients to the pan and plate. 

Double Tree by Hilton,
Kuala Lumpur
The Intermark, 

182,	Jalan	Tun	Razak,	

Kuala	Lumpur.	

03-2172 7272

Double Tree by Hilton, Kuala Lumpur

Tosca
Savour the alfresco Italian cuisine in a relaxed poolside environment where Tosca of fers comforting traditional Mediterranean 
specialties and a selection of f ine wines in a pleasant, laid-back atmosphere.

The Food Store 
The	Food	Store	at	DoubleTree	by	Hilton,	Kuala	Lumpur	is	a	warm	and	relaxing	deli-cum-bakery,	where	you	can	stop	by	
and sit, or “grab and go” any time of the day. Here, you may f ind a variety of tempting treasures like our famous signature 
DoubleTree Chocolate Chip Cookies, scrumptious cakes and pastries, made to order sandwich, blended cof fees and teas 
plus many more.



17

Take your games beyond borders

One	great	game	deserves	another.	And	we	know	you’ll	love	to	play	even	more	great	rounds	at	amazing	golf	courses	both	locally	and	overseas.	 
Enjoy complimentary green fees at leading golf clubs and special savings for your friends. Tee of f today.

Bukit Jalil Golf & Country Club   
Kuala	Lumpur,	Malaysia	

Kota Permai Golf & Country Club 
Selangor, Malaysia 

Nilai Springs Golf & Country Club  
Selangor, Malaysia 

Saujana Golf & Country Club 
Selangor, Malaysia

The Legends Golf & Country Resort 
Johor,	Malaysia

Tropicana Golf & Country Club 
Selangor, Malaysia

4 other Premium Golf Clubs
Please	call	Maybank	Group	Customer	Care	for	more	details

Local Golf Privileges

Unlimited Rounds
of	golf	at	Local	Golf	Clubs

20 Rounds
of	golf	per	month	at	International	Golf	Clubs

10% Savings
on green fees for guest



19

Emirates Golf Club 
Dubai, United Arab Emirates

Imperial Klub Golf  
Tangerang, Indonesia

Klub Golf Bogor Raya 
Bogor, Indonesia

Lotus Hill Golf Resort 
Guangzhou,	China

Mission Hills Phuket Golf Resort & Spa 
Phuket, Thailand

Nirwana Bali Golf Club 
Bali, Indonesia

Orchid Country Club 
Singapore

Ria Bintan Golf Club 
Bintan, Indonesia

Royal Gems Golf and Sports Club
Bangkok, Thailand

The Dunes Golf Links 
Victoria, Australia

International Golf Privileges Golfing Terms & Conditions

•	 Minimum	2	golfers	per	flight	for	weekday	and	3	golfers	per	flight	for	weekend	bookings
	 (Subject	to	pairing	and	at	the	discretion	of	golf	club)

• No minimum paying guest requirement if all players hold eligible Maybankards

•	 All	bookings	must	be	made	via	Maybank	Group	Customer	Care	only 

•	 Cardmembers	will	not	be	granted	access	rights	to	stipulated	clubs	without	prior	bookings

•	 Up	to	4	Principal	cardholders	can	enjoy	complimentary	green	fees.	All	charges	will	be	charged	to	the	Principal	cardholders	who	made	the 
golf booking

•	 Offers	are	subsidized	by	Maybank	and	are	not	direct	offers	from	the	golf	clubs

•	 Subject	to	charges	for	buggy,	caddie,	turfmate,	locker	fee	and/or	insurance	at	published	walk-in	rates

•	 Booking	terms	and	conditions	apply



21

Enjoy the grandeur of the Malaysian 
Philharmonic Orchestra in private

Dewan Filharmonik PETRONAS
Maybankard World MasterCard Cardmembers will experience only the best in entertainment, leisure and the finer 
things in life with Dewan Filharmonik PETRONAS’ world-class concerts. Cardmembers also get to enjoy the dining 
offers at the Malaysian Petroleum Club with purchase of ticket for shows on the same day. For enquiries and 
bookings, kindly contact Dewan Filharmonik PETRONAS Box Office at 03-2051 7007 or visit www.mpo.com.my

Experience	 the	unforgettable	Malaysian	Philharmonic	Orchestra	 (MPO)	 in	a	whole	new	 light.	Get	a	 luxurious	
treatment of:

	 •	 A	private	suite	within	the	Upper	Circle	of	Dewan	Filharmonik	PETRONAS	(DFP)	offering	crystal	clear	views	
and	amazing	acoustics,	promising	a	new	dimension	in	sound	with	every	note	

	 •		 A	complimentary	spread	of	exquisite	finger	food	and	beverages

	 •	 Complimentary	butler	service	for	the	evening

Be	treated	to	all	these	and	more	at	50%	savings,	only	with	your	Maybankard	World	MasterCard.
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We think the world of you

A Superior Credit Line 
Enjoying the f inest of life’s pleasures includes a superior line of credit tailor-made to suit your discerning needs.  
Be it for travelling, dining, shopping or whatever your heart desires, your Maybankard World MasterCard makes it all so 
ef fortless. Its exclusive purchasing power instantly elevates your lifestyle to that of the haute monde.

Exclusive Maybank Private Banking
The unparalleled service and personalised attention that Maybank Private Banking Centres have to of fer. We’ll take care 
of all your banking needs in a private, comfortable environment, exceeding your expectations in every way.

MasterCard Global ServiceTM

Wherever	you	travel	worldwide,	you	can	always	count	on	MasterCard	Global	ServiceTM for any card-related needs. 
Call us at 001-636-722-7111,	24	hours	a	day,	365	days	a	year	and	we’ll	connect	you	with	a	representative	who	speaks	
your language and can help you with or visit www.mastercard.com/cgi-bin/emergserv.cgi:
	 •	 Lost	or	stolen	cards	
	 •	 Emergency	cash	advances	

	•	 Emergency	replacement	cards
	•	 Locate	an	ATM	that	accepts	MasterCard®, Maestro® and Cirrus® brands
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Worldwide Recognition
Your Maybankard World MasterCard is recognised and accepted internationally. Enjoy incomparable convenience at over 
28.5	million	MasterCard	merchant	establishments	worldwide,	giving	you	access	to	the	best	hotels,	restaurants,	department	
stores and a wide array of other services.

MasterCard Moments
There are moments and there are priceless moments. Choose your priceless moments at www.mastercardmoments.com. 
Expect rich travel, dining, adventure and rejuvenation experiences that will show how special moments can get.

MasterCard Concierge Services
As Maybankard World MasterCard Cardmember, you can avail yourself to MasterCard Concierge Services. We are at your 
service to take care of urgent needs that require immediate attention, including various lifestyle, referral and reservation 
concierge services, international medical and emergency assistance services, and international travel assistance services.

For a complete list of MasterCard Moments Concierge Service numbers or other World MasterCard deals, log on 
www.mastercardmoments.com

Travel Insurance Coverage*
Simply charge your full fare to your Maybankard World MasterCard and you, together with your loved ones, can 
travel with complete peace of mind.

Type of Coverage Up to

Travel Personal Accident Insurance RM2,000,000

Flight Misconnection RM1,000

Luggage Delay RM1,000

Lost Luggage RM3,000

In the case of luggage delay and loss claims, your purchases of essential clothing and requisites must be charged 
to your Maybankard World MasterCard. Cash or usage of other cards will result in non-payment of claims.

* Subject to the terms and conditions of the policy

(After	12	hours)

(After	12	hours)

(After	12	hours)



27

Maybank Network Strength
With more than 400 Maybank branches throughout the country, plus over 1,000 ATMs, we of fer you a host of banking 
facilities and conveniences beyond the ordinary:-

	 •	 Balance	inquiry	on	your	Maybankard	World	MasterCard	account

	 •	 Payment	to	your	Maybankard	World	MasterCard	account	via	your	Maybank	Savings	and/or	Current	Account

	 •	 Share	issue	subscriptions	from	your	Maybankard	World	MasterCard	account

	 •	 Transfer	of	funds	from	your	Maybankard	World	MasterCard	to	your	Maybank	Savings	and/or	Current	Account*

	 •	 Credit	card	statement	request

	 •	 Payment	of	utility	bills

	 •	 Balance	inquiry	for	savings	and/or	current	account

And	when	you	need	cash	in	a	hurry,	a	cash	advance	of	up	to	70%	of	your	credit	limit	is	available	at	any	Maybank	branch,	
or a maximum of RM1,000 at any ATM per day.
* This will be treated as a cash advance transaction and is subject to the relevant fees and finance charges as stipulated in the 
cardmember agreement.

Multiple Bill Payment Options
For your convenience, we provide many ways to settle your monthly bills:

	 •	 Pay	online	at	www.maybank2u.com from anywhere, anytime
	 •	 Sign	up	for	a	standing	instruction
	 •	 Phone	Banking
	 •	 Pay	through	the	Cash	Deposit	Machines	or	Cheque	Deposit	Machines	at	selected	branches
	 •	 Pay	by	cash	or	cheque	at	any	Maybank	branch

www.maybank2u.com
Let your mouse do the running around. With www.maybank2u.com, banking and financial facilities are just a few 
clicks away from anywhere, 24 hours a day, saving you tiresome trips to payment counters.

Maybankard Auto PayBills
Simply register with your selected service providers, and we’ll automatically settle your various bills each month. 
For your convenience, we consolidate everything into just one bill in your Maybankard World MasterCard 
statement. Visit www.maybank2u.com for a listing of service providers.
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Maybankard Cash Treats
Access	cash	for	any	emergencies,	new	plans	or	treats	for	yourself	at	low	interest	rates.	Just	call	1300	88	6688	for	
your Maybankard Cash Treats today.

Maybankard Balance Transfer Plan
Transfer your outstanding balance into your Maybankard World MasterCard from your other credit cards to enjoy 
great savings.

Maybankard EzyPay
Turn wishful thinking into reality. Take home your dream items, ranging from electrical items and computers to 
furniture	and	 jewellery,	 immediately	with	our	 flexible	 interest-free	 instalments	up	 to	36	months,	at	more	 than	
2,500 merchant outlets nationwide.

Maybankard Touch ‘n Go Zing
Apply	 for	 the	Maybankard	Touch	 ‘n	Go	Zing,	an	automatic	 reload	card	 that	will	be	 linked	 to	your	Maybankard	
World MasterCard. 

Terms & Conditions of Promotional Of fers
	 •	 A	valid	Maybankard	World	MasterCard	must	be	presented	and	payment	must	be charged to
  the Card to enjoy the of fers and privileges
	 •	 Of	fers	are	valid	until	31	December	2013	unless	stated	otherwise
	 •	 Golf	offers	are	valid	until	10	October	2013
	 •	 Of	fers	are	subject	to	the	terms	and	conditions	of	respective	merchants
	 •	 Maybank	reserves	the	right	within	14	days	to	change,	amend	or	cancel	the	of fer at its own discretion
	 •	 Other	terms	&	conditions	apply

We invite you to begin your extraordinary journey with us today. Call 1800 22 1111 or
visit www.maybank2u.com for more details, terms and conditions.



Your Access to a World of Privileges


