Maybank

Increase Credit Limit via New Maybank UIUX

A step-by-step guide for Cardmembers to apply for
Permanent and Temporary Increase in Credit Limit



Overview

Step by step guide to apply for:

* Permanent Increase in Credit Limit (slide 3-15)

 Temporary Increase in Credit Limit (slide 16 onwards)
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Login to Maybank2u

Maybankzu ‘ . S REGISTER NOW' : —

Enter your Maybank2u .
username to login. -
Click ‘Login’.
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@ My Username

Back to the classic Maybank2u (3
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Open Account Maybank Cards Get a Loan Grow Wealth Insure Me Trade Online
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Dashboard

You will see your Maybank2u Dashboard (as per screen below)

Maybank2u MYACCOUNTS  PAY&TRANSFER ' APPLY INBOX  SETTINGS LOGOUT (3

(] Yourlast login was on Wednesday, 15 August 2018 at 15:11:58

- Click ‘Apply’

ACCOUNTS nportant Notice: Maybank

RM1,061,162.89 RM-- RM-- Cards System Maintenance
Current Account Current Account
Try Me!
RM452,878.96 RM6,181.84 Tired of looking at the same old
Security Images?

Upload your own photo today!
Personal Current Account Personal Current Account
RM487,210.00 RM0.00

YOUR FREQUENT TRANSACTIONS 5

AlA General Berhad - G Policies
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Select ‘Cards’

MaybankZu Y - INLOX  SETTINGS LOGOUT &

[SE1] Important Notice: Maybank
Cards System Maintenance

Try Me!

Tired of looking at the same old
Security Images?

Upload your own photo today!

YOUR FREQUENT TRANSACTIONS S

AlA General Berhad - Gl Policies
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Select ‘Increase Credit Limit’

Balance Transfer Facilities Ezy Pay Plus

‘@) Maybank



Scenario: ICL Primary Card Only

1.1 Primary has supplementary card

[ Maybank2u x (@ https//17231.11.35/c x
< C Y | A Notsecure | Btps//172.31.11.35/c

AUIUXL/m2u/common/apply/cards #
i Apps @ BvuaTr @ Bvuatz @ sms1 @ sms2 @ CCPP-Prod @ CCPP-UAT @ M2u cla

Admin Module-Prod RMBP Administratc DCC Update Docun Maybank2u Pay Ad
P 1y 1y

s e P R

CARDS

. . . YOUR FREQUENT TRANSACTIONS =
Application For Increase Credit Limit

Card Details

Please select your desired card(s).

Conventional Islamic

Your Primary Card(s)

Maybank Visa Goldxooooooooo-4 108
Maybank Master Goldxoox-2000-200-3476
Maybank Master Card xooo-000-00x-1244
MBB AMEX Classicoooeooooa-06334
MBB AMEX Goldxooo-xoooox-22286

al Card

5 e e P | ) R K

10:45 AM
06% -
(o5 ) Ca ~ i e

1. Select either Conventional or Islamic.

2. If Customer has only Conventional, CM cannot select Islamic option because
Islamic will be disabled.

’ @) Maybank



Scenario: ICL Primary Card Only

1.1 Primary has supplementary card

[ Maybank2u x @ https://172.311135/cgi-l X ™ [‘3“ = ﬂh]
< C 1Y | A Notsecure | b#ps//172.31.11.35/cgi-bin/bvUIUX1/m2u/common/apply/cards e .

25 Apps @ BvuaTi @ BvuaTz @ sms1 @ smsz @ CoPP-Prod @ CCPP-UAT @ M2udassic [ Admin Module-Prod [§  RMBP Administrater @B DCC Update Docur 8 Maybank2u Pay Ad

Card Details >
Principal Card ~
Current Credit Limit(RM) RM25.000.00
New Request Credit Limit Amount(RM) SOOOd
Supplementary Credit Limit >
Addtional Details >

| AGREE WITH THE TERMS AND CONDITIONS.

Bl lo|ala=a|"llec] e
3. Enter the desired amount in Ringgit Malaysia (RM).
4. Minimum amount is RM2,000.00 from existing credit limit and maximum

amount is RM150,000.00
* @) Maybank




Scenario: ICL Primary Card Only

1.1 Primary has supplementary card

[ Maybank2u x (@ hitps://17231.1135/cgi-0 X - e e e
&« C 1Y | A Not secure | bi#ps://172.31.11.35/cgi-bin/bvUIUX1/m2u/commaon/apply/cards T
i oApps @ BvuaTy @ BvoaTz @ smsl @ sms2 @ CCPP-Prod @ cOPP-UAT @ M2ucdlassic [§ Admin Module-Prod [f  RMBP Administrater [ DCC Update Docur S8 Maybank2u Pay Ad

Principal Card >

Supplementary Credit Limit ~

NOTES: To increase the credit limit for your supplementary card(s), please select one or more of your principal cards
Maybank Visa Goldxoooeooocoos-4108
Maybank Master Gold»xooo-30oo-000-3476
Maybank Master Card >00000003000- 1244
MBB AMEX ClassicrooxX-x000xx-06334

MEB AMEX Gold»xoox 20000022286

Addtional Details >
I AGREEWITH THE TERMS AND CONDITIONS.

NEXT

Bl dlel-lallegi=l o] ¢ | ET!
5. To increase only Principal Card, leave the ‘Supplementary Credit Limit’
blank (skip).

' @) Maybank



Scenario: ICL Primary Card Only

1.1 Primary has supplementary card

[ Maybank2u x @ https://172.31.11.35/c x o | oo |
= C Y | A Notsecure | betps://172.31.11.35/cgi-bin/bvUIUX1/m2u/commaon/apply/cards T E
22 Apps @ BVUATL @ BVUAT2 @ sMs1 @ sms2 @ CcPP-Prod @ CCPP-UAT @ MZu cla [ Admin Module-Prod [ RMBEP Administratcr [P DCC Update Docurr 8 Maybank2u Pay Ad

UPPIEMenTary Creait Lim e

Addtional Details ~r

Please select which duration in Temporary Permanent
increasing credit limit

Startdate ()
02 July, 2018

End Date =)
0% July, 2018

Purpose Travelling Overseas / Purchase Air Tickets o

Email sadada@asdasd.com

NEXT

Bl Jdeolalmleal@mle] | G o

6. Choose either ‘Temporary’ or ‘Permanent’ increase in credit limit. This
example is for temporary increase.
7. Fill in the required fields.
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Scenario: ICL Primary Card Only

1.1 Primary has supplementary card

[ Maybank2u x @ https:/7172.31.11.35/cgi-| X L3 ) oo S
&« C 1t | A Notsecure | h#ps://172.31.11.35/cgi-bin/bvUIUX1/m2uf/common/apply/cards hd H
2 oApps @ BvuaTi @ BwuAaT2 @ SMS1 @ smsz @ CCPP-Prod @ CCPP-UAT M2u classic [§ Admin Medule-Prod [ RMBP Administrater [P DCC Update Docurn 8 Maybank2u Pay Ad »

Application for Increase Credit Limit z
Desired Card(s) Conventiona
MNew Primary Combine Credit LImit RM30.000.00

Principal Card1 ank Visa Goldxooo-oooe-x0ox-4108

Principal Card2 Maybank Master Goldxoaoe-xoo-Xxxx-3
Principal Card3 Maybank Master Card xooc-000000- 1244
Principal Card4 MBB AMEX Cla

Principal Card5 MBB AMEX Goldxoox—aoooo-22286
Duration Temporary
Date Start 02 Jul 2018

Purpose Travelling Overseas / Purchase Air Tickets
Email cadada@masdasd com

TAC has been sent to 012-32143330( (02 Jul 2018 10:52:48)..
TAC has been sent. If you did not receive, click here C‘; sesssee

8. Verify all details, request and enter TAC and click ‘Confirm’.

"@) Maybank



Scenario: ICL Primary Card Only

1.1 Primary has supplementary card

8 MaybankZu * @ https:/f172.31.11.35/cg
< C 1t | A Notsecure | hitps//172.31.11.35/cgi-bir

S Apps @ BvuaTy @ BvuaTz @ sms1 @ sms2 @ coPP-Prod @ CCPP-UAT @ M2uclassic [ Admin Module-Prod [ RMBP Administratc

Desired Card(s)

New Primary Combine Credit LImit
Principal Card1

Principal Card2

Principal Card3

Principal Card4

Principal Card5

Duration

Date

Purpose
Email

Reference No

Your application has been successfully submitted!

RM:

Maybank Visa Goldxooo-xooo->000-4 108

Maybank Master Goldyoootooo-r000-3476

laybank Master Card xoooeooo-oom-1244

MBE A

T (o] | o S

r g

E) DCC Update Docun -a MaybankZu Pay Ad »

Bl lolalaleglw]e] e ]

9. Verify application is successful, click Done.

*&) Maybank



Scenario: ICL Primary Card Only

1.2 Primary do not have supplementary card

P—— S=Sfol >
[ Maybank2u x @ https://172.311135/cgi-1 % ' &= L
< C 1Y | A Notsecure | hitps://172.31.11.35/cgi-bin/bvUIUX1/m2u/comman/apply/cards T
2 Apps @ BvuaTy @ Bvwwatz @ sms1 @ sms2 @ CCPP-Prod @ ccPP-uaT @ m2u [N Admin Module-Prod [ RMBP Administrater  [@» DCC Update Docurn 8 Maybank2u Pay Ad

YOUR FREQUENT TRANSACTIONS =

Application For Increase Credit Limit

Card Details ~r

Please select your desired card(s).

Conventional Islamic

Your Primary Card(s)

Maybank VISA Signaturexocoo-xooo-roox-4226

Principal Card >
Supplementary Credit Limit >
Addtional Details >

@r’“ J“-“J “W“J§“GH'$‘ GAI"AIE*III -

1. Select Conventional or Islamic.
2. If Cardmember is having only Conventional Credit Card, the Islamic option
will be disabled.

@) Maybank



Scenario: ICL Primary Card Only

1.2 Primary do not have supplementary card

" —
[ Maybank2u x @ https/7172.31.11.35/cgi- % o) e
= C Y | A Notsecure | bitps//172.31.11.35/cgi-bin/bvUIUX1/m2u/common/apply/cards o
2 Apps @ BvuaTy @ BwwaT2 @ sms1 @ sms2 @ CCPP-Prod @ ccpp-uaT @ M2u [ Admin Medule-Prod [ RMBP Administratcr @ DCC Update Docur @0 Maybank2u Pay Ad
Card Details >
Principal Card v
Current Credit Limit(RM) RM100.000.00
Mew Request Credit Limit Amount{RM) 110000|
Supplementary Credit Limit b
Addtional Details >

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Bl lalajevle] € =] S e o

3. Enter the desired amount.
4. Minimum amount is RM2,000.00 from existing credit limit, maximum at
RM150,000.

“@) Maybank



Scenario: ICL Primary Card Only

1.2 Primary do not have supplementary card

“—
[ Maybank2u x @ https/172311135/cg- X e LT
&« C 1 | A Notsecure | hitps://172.31.11.35/cgi-bin/bvUIUX1/m2u/common/apply/cards w
B Apps @ BvuaTy @ BvuaTz @ sms1 @ sms2 @ CCPP-Prod @ CCPP-UAT @ M2u classic |j Admin Medule-Prod [ RMBP Administrator [ DCC Update Docun: 38 Maybank2u Pay Ad

Card Details P2
Principal Card >
Supplementary Credit Limit ~

NOTES: To increase the credit limit for your supplementary card(s), please select one or more of your principal cards

Maybank VISA Signatureicoo-ooo-eox-4226

Addtional Details >

I AGREE WITH THE TERMS AMD CONDITIONS.

Elol llamf=sl"]lco]ec [R] S R
5. To increase only for Principal Card, leave the Supplementary Credlt limit
blank (skipped).

@) Maybank



Scenario: ICL Primary Card Only

1.2 Primary do not have supplementary card

O —
[ Maybank2u x @ hitps//1723111.35/cgi-| X ) L
< C { | A Notsecure | Bitps//172.31.11.35/c r 7
2 Apps @ BVUATL @ Bvuat2 @ sms1 @ sms2 @ ccPp-Prod @ CCPP-UAT @ M2u [ Admin Module-Prod [4 RMBP Administrater [ DCC Update Docun 38 Maybank2u Pay Ad

Addtional Details

Please select which duration in Temporary Permanent
increasing credit limit

Monthly Income (RM) 15000

Other Monthly Commitments(RM) 5000

Email asdasd@asdad.com
@ | AGREE WITH THE TERMS AND CONDITIONS.

Bl lajajetvileo] e ] E e

6. Choose either Permanent or Temporary Increase in Credit Limit. This
example is for Permanent.

/. Fill in required fields. Py
“@) Maybank



Scenario: ICL Primary Card Only

1.2 Primary do not have supplementary card

[ Maybank2u x @ hitps//172311135/cgi- X e | e |
< C 1Y | & Notsecure | kips://172.31.11.35/cgi-bin/bvUIUX1/m2u/common/apply/cards W H
I Apps @ BVUATL @ BwvuaTZ @ SMS1 @ SMS2 @ CCPP-Prod @ CCPP-UAT @ M2uclassic [M Admin Module-Prod [J RMBP Administrator @ DCC Update Docurn G MaybankZu Pay Ad »

YOUR FREQUENT TRANSACTIONS
Application for Increase Credit Limit &
Desired Card(s) Conventiona
Mew Primary Combine Credit LImit RM110,000.00
Principal Card1 Maybank VISA Signaturexnco-xooc-oom-4226
Duration Permanent
Monthly Income(RM) RM15,000.00
Other Monthly Commitments{RM) RM5,000.00
Email asdasd@asdad.com

TAC has been sent to 012-6 270K (02 Jul 2018 11:256:06)

TAC has been sent. Ifyou did nat receive, click here : (O] sscess
Bl ajal=alwle] e [

8. Verify if all details, request, enter TAC and click ‘Confirm’.

&) Maybank



Scenario: ICL Primary Card Only

1.2 Primary do not have supplementary card

R —
[ Maybank2u ®x (@ https:/1723111.35/cai- X 0] i e
<« C 11 | & Mot secure | Bitps//172.31.11.35/cgi-bin/bvUIUX1/m2u/common/apply/cards ¥

2 apps @ svuary @ BvuaTz @ sms1 @ sms2 @ ccPP-Prod @ CCPP-UAT @ M2uclassic [ Admin Module-Prod [§ RMBP Administratcr [ DCC Update Docurr 30 Maybank2u Pay Ad

YOUR FREQUENT TRANSACTIONS S

+ Application for Increase Credit Limit

Desired Card(s) Conventiona
Mew Primary Combine Credit LImit RM110.,000.00
Principal Card1 Maybank VISA Signaturexooo-3ooo-xxxx-4226
Duration Permanent
Monthly Income(RM) RM15,000.00
Other Monthly Commitments(RM) RM5,000.00
Email asdasd@asdad.com

Reference Mo

Your application has been successfully submitted!
Bl lojajegvileo] € [

9. Verify if application is successfully submitted.
10. For Permanent requests, Cardmembers need to provide supporting documents.

@) Maybank




