
Tribunal for Consumer Claims Malaysia (TCCM) –
Consent Letter for defective motor vehicle claims

Request Consent 
Letter Process
Flow

Notes:
Type of Claims
a) Financing matters – Auto Finance Center (Financing obtained)
b) Others matters – RAQM Center

For further clarification, Please contact Credit Asset Recovery at 
03-22972487/2418/2357/2435

Identified Types of 
Claim

Submit request for 
Consent Letter to 
respective center

Issuance Consent 
Letter by 

respective center


