
 
Terms & Conditions:  
 

1. Payment must be made with a Maybank Visa, Mastercard®, American Express® Credit, 
Charge or Debit Card. 

2. Booking Period: 1 -31 October 2018 | Travel Period: 1 October – 26 November 2018. 
3. To enjoy additional 10% OFF Hotel Bookings OR Rebate on Flight + Hotel Package 

Bookings, voucher code(s) are required and to be applied at check-out page. 
4. Displayed hotel rates are on twin-sharing, per night basis. Bookings are subject to 

availability.  
5. Blackout periods such as weekends, school holidays and public holidays may apply and 

a minimum hotel stay may be required. Please check with individual hotels for more 
information. 

6. Voucher code discounts will be applied to the displayed rates of selected hotels (not in 
the hotel exclusion list) excluding applicable taxes and other fees and payment in full  

7. Voucher code discounts are not applicable on Pay Later option.  
8. Offers are subject to limited availability of hotel(s) and hotel(s) may discontinue the 

offers without prior notice.  
9. Expedia’s usual booking and discount voucher’s terms and conditions apply. 

 

Terms & Conditions of Hotel only Bookings: 
 

1. The 10%  discount coupon may be applied to a pre-pay hotel-only booking (not a hotel 
booking in combination with any other product such as flight + hotel or flight + hotel + 
car) made online with www.expedia.com.my/maybank /  

2. The 10% discount coupon cannot be redeemed against bookings which are not for 
Eligible Hotels. An “Eligible Hotel” refers to a hotel labelled “Expedia Rate” which is 
not on the exclusion list in https://www.expedia.com.my/p/corporate/coupon-
exclude-hotels / (“Exclusion List”) and for which payment is made at the time of 
booking to Expedia.   

3. The 10% discount coupon entitles you to the discount off the price of the relevant 
travel reservation before the application of any taxes, tax recovery charges, 
applicable fees or additional costs.   

4. The 10% discount coupon cannot be redeemed against taxes, tax recovery charges, 
supplier fees, cancellation or change fees/penalties, administrative fees or other 
miscellaneous charges, which are the sole responsibility of the customer. 

5. Usual booking terms and conditions apply, see: 
http://www.expedia.com.my/p/corporate/termsofuse / and all bookings are subject 
to availability.  

6. In a multiple-room hotel booking, the Discount will be applied to only one room.  
7. The 10% discount coupon may not be used or combined with other coupons, 

promotions or special offers.  
8. The 10% discount coupon cannot be used for any booking previously made.  It will be 

deemed fully redeemed once a qualifying booking has been made.  
9. The 10% discount coupon has no cash value and no refunds or cash alternative will be 

offered.  
10. The 10% discount coupon may not be re-used, even in the event that you change or 

cancel the booking. 
11. The 10% discount coupon may not be used by employees of Expedia group companies 

or any other person professionally connected with this offer including, without 
limitation, travel agency affiliate program partners. 

12. The 10% discount coupon may not be transferred or sold.  
13. AAE Travel Pte Ltd is the promoter of this offer and may only be used by residents 

aged 18 and above. 
14. If Expedia becomes aware, or has reason to suspect (in Expedia’s reasonable opinion), 

that a customer: (a) made multiple bookings on the Expedia Site using the Coupon 
with a view to re-selling any accommodation; or (b) otherwise engaged in conduct 

http://www.expedia.com.my/maybank%20/
https://www.expedia.com.my/p/corporate/coupon-exclude-hotels%20/
https://www.expedia.com.my/p/corporate/coupon-exclude-hotels%20/
http://www.expedia.com.my/p/corporate/termsofuse%20/


which impacts on the fairness, integrity or proper conduct of this offer, Expedia may, 
in its absolute discretion, cancel all bookings made by the customer using the Coupon 
without giving any reasons thereon.  

15. Maybank is not the supplier of the goods or service(s) and makes no representation as 
to the quality of the goods or service(s) provided. 

16. Maybank shall not be responsible for the quality, merchantability or the fitness for any 
purpose or any other aspect of the Expedia's goods or services 

 
Terms & Conditions of Flight + Hotel Bookings: 

1. RM50 coupon may be applied to a pre-pay Flight + Hotel booking with a minimum stay 
of 2 nights, (not a hotel only and hotel booking in combination with any other product 
such as hotel + car) made online with www.expedia.com.my/maybank / RM50 coupon 
cannot be redeemed against bookings which are not for Eligible Hotels. An “Eligible 
Hotel” refers to a hotel labelled “Expedia Rate” which is not on the exclusion list in 
https://www.expedia.com.my/p/corporate/coupon-exclude-hotels / (“Exclusion 
List”) and for which payment is made at the time of booking to Expedia.   

2. RM50 coupon entitles you to the Discount off the price of the relevant travel 
reservation before the application of any taxes, tax recovery charges, applicable fees 
or additional costs.   

3. RM50 coupon cannot be redeemed against taxes, tax recovery charges, supplier fees, 
cancellation or change fees/penalties, administrative fees or other miscellaneous 
charges, which are the sole responsibility of the customer. 

4. RM50 coupon is valid only for the Redemption Period, for travel during the Travel 
Period, when booked on the Expedia Site only, and not on any other Expedia sites.  

5. Usual booking terms and conditions apply, see:  
http://www.expedia.com.my/p/corporate/termsofuse / and all bookings are subject 
to availability.  

6. In a multiple-room booking, the Discount will be applied to only one room.  
7. RM50 coupon may not be used or combined with other coupons, promotions or special 

offers.  
8. RM50 coupon cannot be used for any booking previously made.  It will be deemed fully 

redeemed once a qualifying booking has been made.  
9. RM50 coupon may not be re-used, even in the event that you change or cancel the 

booking. 
10. RM50 coupon may not be used by employees of Expedia group companies or any other 

person professionally connected with this offer including, without limitation, travel 
agency affiliate program partners. 

11. RM50 coupon may not be transferred or sold.   
12. AAE Travel Pte Ltd is the promoter of this offer and may only be used by residents 

aged 18 and above. 
13. If Expedia becomes aware, or has reason to suspect (in Expedia’s reasonable opinion), 

that a customer: (a) made multiple bookings on the Expedia Site using the Coupon 
with a view to re-selling any accommodation; or (b) otherwise engaged in conduct 
which impacts on the fairness, integrity or proper conduct of this offer, Expedia may, 
in its absolute discretion, cancel all bookings made by the customer using the Coupon 
without giving any reasons thereon.  

14. Maybank is not the supplier of the goods or service(s) and makes no representation as 
to the quality of the goods or service(s) provided. 

15. Maybank shall not be responsible for the quality, merchantability or the fitness for any 
purpose or any other aspect of the Expedia's goods or services. 
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